


Everybody should feel safe in 
their workplace, at all times, in 
every situation.

www.resolutioneducation.com.au

At Resolution Education, our De-Escalation and    
Occupational Violence and Aggression (OVA) courses 
are designed to give participants the necessary tools 
and confidence to handle aggressive or conflict      
situations in the workplace. Whatever the industry or 
occupation and type of potential conflict we have 
you covered. 

It is a powerful, fun and very informative training 
course.  You will learn our Awareness, De-Escalate, 
Protect (A.D.P.) system of dealing with conflict and 
aggression and the best way to de-escalate an      
aggressive situation whether it is verbal or physical.

All courses are customised to each 
organisation to ensure maximum 
impact for the team.



What course is right for my employees?

Conflict Resolution
When most of your situations involve managing the more minor 
conflicts in the workplace, whether that is with customers,     
suppliers or internal staff. Learn how to cope with those           
uncomfortable conversations. 

De-Escalation and OVA Training - Non-Physical
Dealing with those aggressive situations but they rarely turn 
physical in nature. Most companies have some form of             
aggression in their workplace when it comes to dealing with the 
public and general community. This course will provide you the 
skills to manage intimidating and aggressive people using verbal 
skills and the physical space around you. 

De-Escalation and OVA Training - Physical 
Unfortunately sometimes we have to deal with physical           
aggression in the workplace and this course will help you keep 
safe when under both verbal and physical aggression. A must 
for employees who confront physical aggression in their     
workplace. 

Train the Trainer 
Learn how deliver all of the above courses to your team. Ideal 
for trainers, HR employees and anybody who needs to train their      
employees in dealing with occupational violence and aggression. 

www.resolutioneducation.com.au

CALM
AGITATED
FRUSTRATED
ARGUMENTATIVE

RUDE
INTIMIDATING
HOSTILE
AGGRESSIVE

THREATENING
DAMAGING PROPERTY
THROWING OBJECTS
PHYSICAL VIOLENCE
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